OGpa3zoBatenpHOE YacTHOE YUPEKICHHUE BRICIIETO 06pa3oBanus

«MOCKOBCKast MeXIyHapOIHAs aKaIeMHUsy
(O4Y BO «MMA )

\

PEKOMEH/IOBAHO SR
Pexrops ol o~ —

- .

4\ onnucs
YuéHBIM cOBeTOM |

Iporokon NeO6 ot 17 mapra 2023 r. LD Mapm. 2023 =

CEPBUC

[TPOTPAMMA BCTYITUTEJILHOI'O HUCTIBITAHUS B TIOMOILb
[HHOCTVIIAIOIUM HA OBYUYEHUE B MATUCTPATYPY

43.04.01 Cepruc

Mocksa, 2023




Cepsuc. [porpamma BCTYIIUTENILHOTO MCOLITAHHA B NOMOILIbL MOCTYNaloMMUM Ha obyyenne B | 2023
Marucrparypy: 43.04.01. Cepeuc

Lens nocobust — momous NOCTyINaloWKUM B Maructpatypy B O6pasoBateisHoe
HaCTHOC y4PEKIICHHE BBICIIEr0 0Opa3oBaHMs «MockoBckas  MexayHapoHas
AKaJIeMHsA» TOATOTOBHTHLCS K IPOQHILHOMY BCTYIIUTEILHOMY HCIBITAHUIO T10
HallpaBJICHHUIO ITIOATOTOBKH 43.04.0] «CepBucy.

I. TIOSICHUTEJBbHAS 3AIIUCKA

Berynurenshoe  wensrramme g abUTYpUEeHTOB, mocTynarommx Ha
00y4eHHe 1o mporpammam MarucTpaTypel, MPeayCMOTPEHO B bopme
TECTHPOBAHMS C MCIIOJIL30BAHMEM [HCTAHIMOHHBIX TCXHOJIOTHH. Berynurensnoe
HCIIBITAHUE NIPOBOUTCS B TCUEHHE 45 MHHYT.

Bo Bpems nposenenus BCTYIMTENBHOTO MCIBITAHHS MX y4YacTHHKAM
3alpeINacTCs MMETh INpH ce6e M HCIIOIB3OBATE CPEICTBA CBSI3H, C LEJbIO
TOJIy4CHHUS! MH(DOPMALMM M3 BHEIIHMX MCTOYHHMKOR /UL BBITIOJIHEHHS 3alaHUii
TecTrpoBanus. Hcnons3oBaHue cHpaBouHbIX MaTCPHAJIOB Ha BCTYIIMTEJILHBIX
HCTIBITAaHUSX HE AONyCKaeTCs.

[Tocie BemMoONHeHNs BeTymUTEnBHOTO HCIIBITAHMS B ()OPME TECTHPOBAHMS C
HCTIONIb30BAaHHEM JTHCTAHLIHOHHDBIX TCXHOJIOTHH, MOCTYNAIOWEMY aBTOMATHIECKH
ACMOHCTPHUPYETCS MOTYYEHHBIH pe3yibTar (xonuuecTBo HaGpaHHBIX GaJuios).

Pesynbrarer nocrynaromux PasMCIIAIOTCS Ha OQULMANILHOM CaiiTe — B JqeHb
IIPOBCICHUSA BCTYIUTEILHOIO UCIIBITAHMS.

Ha Bcrynmurensnom wucnsrtanmm s MarucTpaTtypy CepBUCY IOCTYNAOIIHii
AOJDKCH IIPOACMOHCTPUPOBATh TEOPETHIECKUE U NPAaKTUYECKHUE 3HAHKSA B 00JIaCTH
CepBHCa:

3naer:

k. Teopernueckue OCHOBBI JUCLIHILIUH MarucTparypsl 1o
COOTBETCTBYIOIIEMY HAIIPABICHUIO IOATOTOBKH.

2. CoBpeMeHHOE COCTOSIHUE U TCHACHUMH PA3BUTHS HHXEHEPHOTO CepBHca.

Ymeer:
1. Ucnons3oBare TI0JIy9ICHHBIC 3HAHUA B cdepe cepBHca.
2 CamocTosTenbHo aHaJIM3UPOBATHL COLHAJIBHO-TIOIMTUYECKYIO,

SKOHOMHYECKYIO M HAY4IHYIO JINTEPATYpY.
3. [IpumensaTs NPO(ECCHOHAIBHYIO TEPMUHOIOTHIO.
4. CraBute nemm u dopMmynuposats 3aja4yM, CBA3aHHBIE C peaau3alueii
NPO(ECCHOHATBHBIX (DYHKIIHIA,

Bianeer:

1. CrienmanbHOIM TepMHUHOIOTHEH 1 JIEKCHKOH.

2. KyabTypoit MbliuieHus.

3. CnocoBHOCTBIO K Ne10BOiH KOMMYHHMKallMH, K KPUTHKE, CAMOKPHTHKE U
paboTe B KOJIEKTHBE.
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II. OCHOBHOE COIEPXXKAHUE ITPOT'PAMMBI
1. Ilpeanpusarus CCPBHCA H OPraHM3alHs UX PabOTHI

OpranusarnoHHo-npasoskie OCHOBBI ACATEIbHOCTH CEPBHUCHOTO
IpeanpuaTus. IloHATHE TPOU3BOACTBEHHOIO npouecca. TexHomorumueckuis
TIPOLIECC Ha NPEeNIpUATHAX CEPBHUCA: OCHOBHBIC K BCIIOMOIaTe/IbHBIE OIEPaLUH.
Crnennanusanus 7 KOOTIEPUPOBAHHE Kak (bopmeI OpraHM3anum
MPOM3BOACTBCHHOTO  mpouecca. CrpykTypa lpoliecca  OKasaHMs  yCIIyTH.
Opranmsanuus npousBoCcTBEHHOrO TpoLecca n mpouecca OKa3aHMs YCIOyr BoO
BpeMeHu. Opranusanms OCHOBHOTrO IPOM3BOJICTBA HAa NPEANPHATUAX Cchepsl
cepsuca. Tumbel u  MerToasl  opranusarum BBITIOJIHEHUsT  ycnyr.  OCHOBBI
OPTaHM3alMH TpyjJa Ha NPEANPHSTUAX chepsl cepsuca. HopmupoBanue Tpyna.
Opranusanus  omnarsr TPyAd Ha CEPBHCHOM mpemnpustid. Oprasuzais
HAJIOTOO0JIOXKEHHA HA NIPEANPHUSTHAIX CEepBHCA. YTIpaBleHHE KaueCTBOM YCIYT U
CTaHAAapTBl  obcmyxkuBanus.  Opranusanus KOHTPOJIsi  Ka4yecTBa yCayr u
NPOAYKIHH. XapaKTepHCTHKA BUIOB ycayr u popm obenykuBanms NoTpeduTeNneH,
Honsitne BHYTpHdUPMEHHOrO IUVIAHMPOBAaHUA B YCIOBMAX pBIHKA. OTIHYMS
LUCHTPAIIM30BAHHOIO IIAHAPOBAHMSI OT IIAHHPOBAHHS B PBIHOYHBIX YCIIOBUSX.
[IpuHimne ¥ MeTomsl ITaHupoBanus. CucTeMa MIaHOB NOPEANIPUATHS CEepBHCA.
Otansl pa3paboTky rTana CCPBUCHOTO NMPEANPHATHS: aHAIN3 HCXOAHBIX MO3MIIMI]
HPCAIPUATHA, OLUCHKA CHIBHBIX M C1abbIX CTOPOH npenanpustua (SWOT-ananus),
paspaboTka ONTHMAaJIbHBIX IUIAHOB NIPEANIPUATHS (cTpaTernueckue,
JLOJITOCPOYHBIC, CPEIHECPOYHBIE, KPATKOCPOUHbIE anbl). CTpyKTypa Tekymiero
TUIaHa - peanpusatus cdepel yemyr. Ilnanmpoanue H3MIEPKEK M 1IEH Ha
TPOAYKLHMIO NPEANPUATHI Chephl cepBHca. Lenoo6pasosanne Ha ycyry, paboTsl,
TMPOAYKIMIO CCPBUCHOTO NpeAnpusaTHs. [lnannposanue (PMHAHCOBBIX pe3y/bTaTOB
ACATCIIBHOCTH  Mpeanpusituit  chepsi  cepeuca.  Onenka 9KOHOMHYECKOM
3bdexTUBHOCTH  pesTenbHOCTH CCPBUCHOTO  mpeinpusths. [LiaHupoBanue
WHBECTHLHOHHOH JICSTETbHOCTH NPEAIPHSTHS cepsuca. busnec-manupopanue
JESATENLHOCTH npeanpusTus chepsl cepprca.

2. TexHoJI0THYECKHE TPOLEcCh B HH2KEHEPHOM CepBHCe

OcobGennoctu npoekTupoBanus TOBAapoB M yciyr B cepe cepBuca. Bupp,
TUNBI ¥ (DYHKLIMH [PEAIpHATHIA ceprl cepBuca. CocTosiHHe U OYyTH Pa3BUTH:
[IPOM3BOJACTBEHHOTEXHOJIOTHYECKOH  0a3sbl npeanpusatud - chepel.  Cocras
TPOU3BO/ICTBCHHO-TEXHONOTHYECKOH Ga3bl. ITyti passuTus IIPOM3BOACTBEHHO-
TCXHOJIOTMYECKOH 0a3bl mpeanpusTHii cepsuca. Ilopsmox mpoexkTupoBanus,
PCKOHCTPYKIIHH M TEXHUYECKOTO [1EPEBOOPYKEHHS NPEANPUATHI cephI cepBuca.
PacyeTnrie TexHOMOrMYECKHE naHHbIE AJIA TIPOCKTUPOBAHMS PEANIPUSITHI Chephl
cepsuca. IIpoekTHpoBaHHE NPOIECCOB OKa3aHHsI YCIYr IO MapKETUHTOBHIM M
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TCXHHKOIKOHOMHYECKHM KPHTEpHSIM. YIIpaBieHue CIIPOCOM M IIPEAJTIOKEHHEM B
cepe ceppuca. IIpumeneHne TeOpHH MacCOBOro 00CIIY)KHBaHKS K COTIaCOBAHMIO
CIpoca M npeanoxeHust ycmyr. OGecleyeHHe BBICOKOrO KauecTRa yCIIyr mpu
IIPOCKTHPOBAaHMM HX IIPOLECCOB. TEeXHOJOIMYCCKHE IIPOLECCHI  CUCTEM U
MaTepHajbHBIX OOBEKTOB CepBHCa IS HHANBHIYaJILHOTO NIOTPEOHTE NS,

3. YnpaBaenne kauectsom B cepBHce

Poib xauecTBa B cepBuce. DaKTOpEI, ONPECACIAIONME KAUSCTBO YCIIyT.
XapakTepUCTHKM M  TOKa3aTeld KavyecTsa yenyr. Metoasl  kBanuMeTpHy,
HCIIOJIB3YCMBIC Ul OLEHKH YPOBHA KadyecTBa ycayr. CuCTeMBl ympaBieHus
Kau€CTBOM YCIIyT, MCHOJb3YEMBIE B HHAYCTPHUH, OCHOBaHHBIE Ha 6a30Boif
KoHOenuun  BceoOmero meHemxMmeHta  kauecTpa (TQM). TpeboBanus
MCHIAYHApOIHBIX CTAHAAPTOB Ka4Y€CTBA M HOPM GE30MACHOCTH IIPH OpPraHU3aLHH
KOMIUIEKCHOrO CEpBUCHOIO 00CIy:KUBaHus., OpraHu3aims KOHTpPOJISI KauyecTBa
ycayr. PaspaboTka mporpammer KOHTPOJIA KauyecTBa yciuyr. MeTomsl BHENIHE
OLICHKH KadecTBa yCiayr. MeTojsl BHYTPEeHHEH OLEHKH: CaMOayJIuT, U3MEpeHue
YZIOBJICTBOPEHHOCTH NOTpeOUTENEH.

4. Ynpasiienue npoexramu B CCPBHCHOH ACATEJbHOCTH

Cnenuduka cepsuca kak o6bexTa ynpasnenus. Ilpenmer, nemn u 3amaun,
TIPAKTHYCCKOC 3HaucHME Kypca Comep:kaHHe IOHATHI «IIPOTHO3UPOBAHHUEY,
“MOJICIIMPOBAHME» M «IIPOEKTHPOBAHHE» M HX COOTHOLICHHE ¢ JAPYTUMH
TIOHATHAMH, oTpaxkaromumu Oyaymee. CyIMHOCTh CONMANTBHOTO IIPOEKTUPOBAHHS
B NPOGECCHOHANLHON  JeaTeabHOCTH, Ympasnenne upeanpoextHoii (azoii
NpockTa. POPMHUPOBAHHE HMHBECTHLMOHHOTO 3aMBICIIA npoekra. IlpopabGorka
ueneil M 3ajay mpoekTa. DKCIIEPTHAs OLEHKa HMHBECTUIIMOHHBIX HIEH MpOeKTa.
IIpennuBecTHLIMOHHBIC HUCCJISJOBAHMS. IIpoexTHBIH aHaIM3. Ornenka
’KU3HECTIOCOOHOCTH M (DMHAHCOBOM peain3yemMocTH IMpoekTa. BusHec-niaH.
IIpoekthoe  ¢unancuposanue: MCTOYHHMKHM,  (opMBl M  opranusamms.
Knaccnbpukaums wmcrounuxon (PMHAHCHPOBAHMA MHBECTULMOHHBIX IIPOEKTOB.
IIpoekTHOE hrHancHpoBanHe. IInanuposanme npoekra: cymmuocTs i CoJiep>kaHHe.

S. CoBpeMenHbIe TEXHOIOTHH B CepBHCe

TexHnka u TexHonornm B cepBHCHOM 6u3Hece. Texnnyeckoe ocHamenue
COBPCMEHHOIO O(rica CEpBHCHONW KOMMAaHuH. OCHOBHEIE TpeboBanus K oducy
CCPBUCHOM KOMITaHHH. NudopmanuonHo-cipaBoutoe o6ecnedenne opuca B
cepHuce.  MarepuanbHo-TeXxHHUYECKas  Gaza CCPBUCHBIX  NIPEANPHSITHIA.

CannraproTexHuyeckue cucremsr. TeXHOTOIMYECKOE obopynoBanue. CepBUCHBIE
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TCXHOJIOTHM M ()OPMBI  OOCITY)KHBAHHUSL. WHdopmanmonnble TexHomorum B
CCPBUCHOH otpacid. CTPYKTYpa HMH(OPMALMOHHBIX TEXHOTOIMIL OcHoBHBIE
TCHACHIMM PAa3BUTHA HHOOPMAILMOHHBIX TEXHOJIOIUMH Ha PBIHKE OKa3aHHA
CEPBUCHBIX yCiyr. CpeicTBA KOMMYHHMKAaUMH 1 CBs3H. Knaccupukaris CPEACTB
OPrTeXHUKH. CHCTEMBl aBTOMATHM3ALUH  JIEJIOBBIX IPOLIECCOB B CEPBHUCHOM
Ousuece. MHTEpHET-TEXHONOTHH B cepBrce. TTocTaBmMKy HUHTEpHET-yenyr, WEB-
CalTBl CEPBUCHBIX TPEANPHATHIH. PasMemeHue MHpOPMAallM¥ B HMHTEpHeTe.
Knaccudukanus " cneunguka CEPBHUCHBIX HHTEPHET-TIOPTAJIOB.
MyibTMe iuiHBIe TEXHOIOTHH. DJIeKTPOHHBIE KATAIOIH,

6. ABTOMATH3HPOBAHHOE NPOEeKTHPOBaHHE TEXHOJI0TIHYEeCKHX
NponeccoB

[ToHATHE TEXHOJIOrMYecKoil MOArOTOBKY 1Ipon3BoACTBA. OCHOBHBIC >TaITBI
TCXHOJIOTHYCCKOW  IOATOTOBKH IIPOM3BOACTBA. IIOHSTHE TEXHOJIOTUYECKOTO
npouecca. OCHOBHbIE BHIBI TEXHOJOTHYECKMX IIPOLECCOB. OCHOBHBIC JTaIbI
Pa3pabOTKH TEXHOJOTHYECKUX MPOLECCOB HM3TOTOBIECHHS actane. CucreMsl
ABTOMAaTH3NPOBAHHOTO IIPOCKTHPOBAHMS TEXHOJIOTMYECKHX mpoueccoB. CocTas
AOKYMCHTOB  TEXHOJIOTHYECKOro mpouecca. CTpykTypa THTYIBHOTO JIHCTA.
CIpyktypa TexHu4eckux TpeGoBaHMii. Crpykrypa MapupyTHO#i = KapTsL.
CTpyKTypa oONeEpalMOHHOH KapThl. Kapra ackusoB. Crpykrypa Bemomoctn
OCHalleHusA.  CTpyKTypa IIPOTOKOJAa HOPMHPOBaHHS. COCTAB  THIIOBBIX
TCXHOJIOrMIECKUX omnepanuid. ConepkaHWe M METOOMKA BBIIOTHEHHS padoThI.
DOpMUPOBAHHE  CIIOBAps  PEIICHHIA. DopmupoBaHne  caoBaps  (HhaKTOpoOB.
Pazpabotka Momenn ans  opmupoBanus (akropoB mpoekTHpoBaHHs M
CONCPXKATETTBHONM 4YacTH THIIOBOIO TEXHOJOIMYECKOTO nepexona. Paspaborka
MozemH BbiOOpa 06OPYNOBaHMSI M MHCTPYMEHTA. PaspaGorka Mmopemu BeiGopa
MHCTPYKLIMA 10 OXpaHe Tpyna. Pa3paGoTka Mopmenn BIGOpa TeXHHYECKHX
TpeOoBaHMIA.

III. ITKAJIA OIEHUBAHUSA U
MHUHHUMAJIBbHOE/MAKCUMAJIBHOE KOJIMYECTBO BAJLJIOB
PesyneraT onennBaercsa no crobauisHoit mxare.

1. IIkaja oueHHBAHHUSA:

KosmmuecrBo 6an108 32 npaBuibmo

Homep 3ananns
BBINIOJIHEHHOE 3a/IaHHE

1-20 i
HUTOI'O MakcuMaibHOE KOJTMYECTRO 100
OayIoB:
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2. MuHMMaJbHOE KOAMYeCTRO 0aJUI0B 111 ycnemHoro IIPOXOXKACHUS
BCTYIIHTEIILHOTO UCIIBITAHHS: 56.

3. MakeumabHoe KOJHY€CTBO 0alJIOB 1151 YCIICIIHOTO  MPOXOXKIECHHS
BCTYIHUTCIBHOTO HCHbITaHus: 100.
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M Hayku Poccuiickoit ®enepaimu, Tam6osckumis rOCyapCTBEHHbIH
TEXHUYCCKUH yHuBepcuter. — Tamb6os: ®I'BOY BIIO "TT TV, 2018. - 110
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